
 

 

 

VOTE TODAY FOR THE 2017-2018 
SMPS CENTRAL FLORIDA CHAPTER 

BOARD MEMBER OF THE YEAR! 
 
 

Please take this opportunity to vote for one of these outstanding nominees for the 2017-2018 SMPS Central 
Florida Chapter Board Member of the Year.  Each individual was nominated by their peers and is voted on by the 
entire SMPS Central Florida membership for this prestigious award.  
 
The Board Member of the Year Award acknowledges an SMPS Central Florida board member who has gone above 
and beyond in service to the chapter, making extraordinary contributions to the success of the organization and 
the industry. Voting and non-voting members are eligible. Selection will be based on the following criteria: 

 Shown extraordinary leadership and promoted the strategic vision of the Chapter 
 Promoted the reputation of SMPS Central Florida inside and outside the A/E/C industry 
 Shown consistent involvement in chapter events and programs 
 Revitalized or expanded any of the chapter functions 

 

All ballots must be received no later than Thursday, August 9, 2018 at 12:00 p.m. 
 

Please vote for one person and email your ballot to roz.winston@tlc-eng.com  
 

Please vote for ONE of the following nominees: 
 
_________ Courtney Franklin   _________ Ashley Shaw   _________ Jacklyn Pascale  
       (Hensel Phelps)       (HNTB Corporation)               (Hoar Construction) 
 

̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶   ̶    ̶   ̶   ̶   ̶   ̶   ̶    ̶   ̶   ̶   ̶   ̶   ̶ 

Courtney Franklin, Marketing Coordinator w/Hensel Phelps       SMPS CFL Treasurer 

The person who nominated Courtney wrote: 

There are several reasons why I believe Courtney exemplifies and deserves to be awarded Board Member of the Year.  
As she completes her second board year as Treasurer, she has shown consistent and extraordinary commitment and 
leadership in managing the financial goals, responsibilities, and vision of the chapter. Her loyalty will be further felt as 
she plans to help guide and counsel the next Treasurer. Courtney has also decided to join the Communications 
Committee as Co-Director for 2018-19 with plans to take over as Director the following year, further showing her 
commitment to the growth and promotion of SMPS CF. 

Courtney has also remained a consistent supporter of chapter events and programs, attending what she can and using it 
to benefit her career and her role in the chapter. For the second year in a row, Courtney has also played a strategic and 
important role in the Art Gala, managing the budget and taking on the task of organizing and running the 
registration/check-in table for this large event. Both of these tasks aren’t the most pain-free yet each are integral to the 
logistics of the event, and Courtney stepped up both times.  

Overall, I recommend Courtney for this award because she exudes qualities that an ideal member of this organization 
should have. She is positive, reliable, knowledgeable and always looking to lend a hand to a member in need. She is the 
type of person who is continually willing to go above and beyond her existing duties. Additionally, she is committing 
another year of integral service to our Chapter. 
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Ashley Shaw, Marketing Team Leader, Southeast Division Marketing w/HNTB              SMPS CFL Dir. of Education 

The person who nominated Ashley wrote: 

Ashley Shaw joined the Board for the first time this year serving as the Director of Education. In this role, she and her 
committee, have transformed the two key services that the Education Committee provides—the annual spring 
education event and the CPSM Study program.  
 
Shown extraordinary leadership and promoted the strategic vision of the Chapter  
Ashley leads in a quiet, yet powerful way. Being new to the Board, she often sought out the guidance of Rachael 
Frohardt, the Chapter President, as well as other Board members during the first couple of months on the Board. She 
made deliberate efforts to communicate and collaborate with her peers and committee. She quickly gained confidence 
in her role and cast a vision for the CPSM study program and spring education event to build upon the foundations that 
had been established but truly employ member feedback to improve both. In the beginning of the year, Rachael 
declared that, as part of the Strategic Plan, her goal for the year was “engaged membership.” Since Ashley joined the 
Board, more than half of her team at HNTB are now active with the chapter, the spring education event saw an increase 
in registrations of 52% and the CPSM study group generated excitement with a new virtual format.  
 
Promoted the reputation of SMPS Central Florida inside and outside the A/E/C industry  
Ashley’s example inspired her colleagues at HNTB to join and become active with SMPS-CF—some joined committees 
(Lily Jalba, Keonee Adams and Kimberly Johnson) and one joined the Board as Treasurer-Elect (Chynna Van Dyke) for the 
coming year. This is a 52% increase in membership engagement from her office over recent years.  
 
Shown consistent involvement in chapter events and programs  
Ashley attended more events this year than she had in past years and got her company to sponsor an event after being 
dormant in that area for the past few years.  
 
Revitalized or expanded any of the chapter functions  
A keystone of this year’s strategic plan was enriched programming through a reinvigorated Spring Ahead event. With 
this in mind, Ashley partnered with Rachael and her committee members to give the annual event a fresh look and feel. 
This was accomplished by:  
• Renaming the event – LevelUp! 2018  
• Reformatting the event to feature keynote speakers and breakout sessions; allowing attendees to customize their 
experience  
• Relocating the event to downtown Orlando, making it more accessible for more professionals  
• Revamped the speaker line-up by inviting speakers to pitch their ideas  
• Ultimately these changes led accomplishing the goal of reinvigorating the event.  
 
Additionally, she worked with Robin Apelado (Education Committee Co-Director) to enhance the CPSM study group by 
offering virtual sessions, providing post-meeting recording and engaging national resources to study group participants.  
 
Why Select Ashley Shaw?  
Ashley should more appropriately be named “Rookie” Board Member of the Year. Though she was welcomed to the 
Board warmly, there was much uncertainty about whether she would be able to truly deliver what the Board, Education 
Committee and, ultimately, Central Florida Chapter members needed. However, she delivered and exceeded 
expectations. 

 

  



 

 

 
 
Jacklyn Pascale, Marketing Manager w/Hoar Construction              SMPS CFL Dir. of Marketing Mechanics 

The person who nominated Jackie wrote: 

Jackie Pascale has been a member of SMPS for three years.  In that short time, she has grown abundantly within the 
organization as well as her firm.  She is an active member of SMPS, attending and participating in key events locally, 
regionally and nationally. She is a Marketing Manager for HOAR Construction responsible for designing and coordinating 
qualification and proposal packages as well as supporting external communication and business development efforts. 

As Director of the 2017-2018 Marketing Mechanics Committee, Jackie has been instrumental in revitalizing these key 
monthly events in order to contribute to all 4 of our primary goals for this board year. 

 Awareness: She has sought to provide new topics that will appeal to a greater cross-section of the A/E/C 
industry than our traditional membership. The success of these efforts is evident in the number of non-
member attendees of Marketing Mechanics events – 13 in February alone! She is an active promoter of SMPS 
Central Florida, increasing awareness and the value of what SMPS can bring to a firm.   

 Infrastructure: While Marketing Mechanics is not generally looked to as a source of income for the chapter, the 
non-member attendees have brought in $650 of revenue to date. Jackie has also built a robust committee 
whose members are meaningfully engaged in MM events as well as other chapter events. 

 Membership: The new topics covered in MM monthly events has served to increase the engagement of our 
existing members as evidenced by the increased average member attendance at these events. 

 Education: Similarly, the new topics offered this year have strengthened our educational programming by 
providing knowledge and skills that were previously not provided. 

 

Jackie takes advantage of the many programs sponsored by SMPS.  In 2015-2016, she made an effort to attend at least 
one event hosted by each committee in order to familiarize herself with the organization and has consistently attended 
nearly every event since. In addition to leading Marketing Mechanics this year, Jackie served on the 2016-2017 
Programs Committee, all 3 Art Gala Committees and generally pitches in as needed at all events. Her uncanny ability to 
predict needs and excellent coordination skills have been key to the success of numerous SMPS events over the past 3 
years. She attended SERC in 2017 and is looking forward to Build Business 2018 next month. 

In closing, I recommend Jacklyn for the Board Member of the Year Award, because her abilities, adaptability, and 
dedication to SMPS makes her a great addition to the organization.  She approaches every task with professionalism, 
gaining respect from her peers, and in an innate way that is warm and welcoming.   

 

 


